LADY ANNE’S DRIVE & BEACH ROAD CAR PARKS
December 2009
CUSTOMER’S PERMIT APPLICATION FORM

Paid by Company Paid by Individual
Company Name:..........ccccooviiiiiiiiiiiiii Mr....... Mrs....... Miss.......
Contact Name:..........coooviiiiiiiiiie, First Name:................... Surname:..........cccenee
AAArESS:.......ovviiiiiiiii AQArESS:......oeviiiieeee
Posf C ode ....................................................................................................... Pos.t. C ode .................................................................................................................
Tel. NOI... Home Tel. NO:....ooooiii e,
FaX NO ..o WOrK NO:....ceccce e
Mobile NO:.......vvviieeiii Mobile NOZ.....evvieeiiie
Name of Permit User:.............ccooooveeiiiinicnnnnn, Beach Hut Number:.....................ccoo,
Please allow a minimum of two working days for your application to be processed

Date Permit Starts Car Make Car Model Car Colour Car Reﬁi:tration

Permit required for: (Tick the box)

Present - 31st December 2010
£165.00-Inc. VAT
CARS £80.00 Inc VAT
£600.00 Inc. VAT
HORSE BOXES £150.00 Inc VAT
BEACH HUT OWNER (Beach Rd only) £60.00 Inc VAT
POINTS TO NOTE
1. Please make sure you supply a telephone number. This will only be used for contact purposes in the event we need to get hold of you

concerning your vehicle.

Permits must be displayed clearly at ALL times; otherwise your vehicle is at risk of being clamped or Civil Penalty Charge Notice issued.

In the events of change of car you must immediately inform RCP Parking Ltd in writing or if you have not got your usual car.

All permits must be valid to date, photocopies are NOT acceptable and the original permit sent to you must be on display.

Being a contract parker does not guarantee a designated space.

Please note a one month cancellation applies to ALL contracts which will be charged at your monthly rate. Your notice will be

expected in writing.

7. If you lose your permit/s a replacement will be provided at an administration cost of £20.00 each plus VAT and your old permit will be
cancelled.

8. By signing this contract you are agreeing that unless 30 days written cancellation notice has been given you automatically be invoiced for
the following year and will be liable to make payment for this invoice till end of term.

9. Late payment charges of £10.00 will apply if the payment has not been received by 21st of the preceding month

S oA N

I have read and agreed the above plus the following T&C:

WE RETAIN THE RIGHT TO CANCEL OR REFUSE A CONTRACT AT ANY TIME.

RCP PARKING LTD, Grosvenor House, 112 — 114 Prince of Wales Road, Norwich — Norfolk — NR1 1NS
Tel: 01603 620 720  Fax: 01603 598 789  Email: rcp@rcpparking.com




LADY ANNE’S DRIVE & BEACH ROAD CAR PARKS
December 2009
CUSTOMER’S PERMIT APPLICATION FORM

Terms and Conditions of Contract Parking

Displaying the Permit

The customer is responsible for ensuring a valid parking permit is clearly displayed on the front windscreen
Above the tax disc on the passenger side, so that details are clearly visible from the front of the vehicle.
Failure to display a valid permit will result in a penalty charge notice of £50.00.

A valid permit allows the permit holder to park only in the car park that the permit was issued for. A permit
is not valid for all car parks. Parking in a car park with a permit for a different car park, and not displaying

a valid ticket, will result in a penalty charge notice of £50.00.

Payment for Contract Parking

Payment is due in advance. Permits will only be issued once payment has been received. If payments are

made by standing order, permits will be issued once the standing order has been received by RCP Parking
Ltd. The permit holder is responsible for ensuring the payment is received by RCP Parking Ltd.

If the customer loses a permit, a replacement will be provided at an administration charge of £20.00 + VAT
per permit.

Cancellation of Contract Parking

One month cancellation applies to ALL contracts which will be charged at your monthly rate. Your notice
will be expected in writing. Please inform us one month before your actual date you wish to stop parking.
When contract parking is cancelled, permits are to be returned to:

RCP Parking Ltd

Grosvenor House

112-114 Prince of Wales Road

Norwich, NR1 1NS

Access Cards and FOBs

Where a car park requires an access card or FOB, a refundable deposit may apply. This deposit will be
refunded once the access card or FOB has been returned to Head Office in full working order. Access cards
and FOBs should be returned to:

RCP Parking Ltd

Grosvenor House

112-114 Prince of Wales Road

Norwich, NR1 1NS

If an access card or FOB is broken or lost, the deposit will no longer be refunded. A new refundable deposit
will apply for the replacement access card or FOB.

Space allocation
A valid permit does not guarantee that a space is available. In the unlikely event that a customer cannot find

a space, please contact our Operations Department on 01603 620 720.

Other Conditions
In the event of a change of car details the customer must inform RCP Parking Ltd in writing. Failure to do
so may result in the issue of a penalty charge notice of £50.00.
Any alteration to the permit will render it invalid, and will result in a penalty charge notice of £50.00, and
may lead to RCP Parking Ltd taking action against the vehicle owner for Fraud.
The parking of vehicles more than 2.00 meters high, 1.83 meters wide or 4.8 meters long requires the prior
consent of RCP Parking Ltd.
Breach of RCP Parking Ltd Terms and Conditions of Contract Parking will result in one of more of the
following actions being taken by RCP Parking Ltd:

e Issue of a warning detailing the nature of the breach

e Issue of a penalty charge notice

e Withdrawal of parking facilities

¢ Wheel clamping or removal and impounding of the offending vehicle.

WE RETAIN THE RIGHT TO CANCEL OR REFUSE A CONTRACT AT ANY TIME.

RCP PARKING LTD, Grosvenor House, 112 — 114 Prince of Wales Road, Norwich — Norfolk — NR1 1NS
Tel: 01603 620 720  Fax: 01603 598 789  Email: rcp@rcpparking.com



