AUGUST 7, 2006
String of awards as RCP Parking puts safety first

Putting safety first has become a top priority for national car park operator RCP Parking as it goes from strength to strength.

The Norfolk-based firm has just landed five prestigious Park Mark Safer Parking Awards in a national police campaign to put the brakes on crime and to make car park users feel more secure.

Five sites in London, Stockport, Lincoln and Coventry have won awards and RCP Parking is now determined to gain Park Mark certificates for all 50 of its car parks across the country.

The company has invested around £50,000 in total, across the five sites, ensuring that their safety and security levels are top-notch.

Park Mark is an initiative of the Association of Chief Police Officers, managed by the British Parking Association and supported by the Home Office.

To qualify, parking operators must show a police assessment team that they have put in place measures that help to deter criminal activity and anti-social behaviour, thereby doing everything they can to prevent crime and reduce the fear of crime.

RCP Parking’s Park Marks were awarded to its Bernard Street car park in London, two sites at the Grand Central Leisure Centre, Stockport, the car park at Coventry’s SkyDome leisure complex and the car park at St Marks Shopping Centre, Lincoln. 

Bernard Street is a 170-space underground site in central London, near Russell Square; Grand Central has 450-space and 130-space car parks near Stockport railway station; and SkyDome is a multi-storey car park for 800 vehicles in Croft Road. All those sites are owned by Norwich-based RCP Parking’s associated property company, Targetfollow. 

RCP Parking’s 1000-space car park in Lincoln is its biggest site in the UK. The company took it over from another operator last year and has boosted revenues.
Director Shapoor Naghshineh said: “I’m extremely pleased with these Park Mark awards, which reflect the emphasis that RCP Parking has always put on the safety and security of our car park customers and their vehicles. But I see this as just the beginning – our aim is to gain Park Marks at all RCP Parking sites to ensure we are doing everything we can to stamp out crime and to put customers at their ease.”

Mr Naghshineh added: “Having gained these awards, we are making sure that the Park Mark accreditation is prominent in our new signage, so people can clearly see they are using a car park that is approved by senior police officers. Safety and security are very important to motorists when they leave their vehicles in our care, and I do believe it is a key factor they take into account when deciding where to park these days.

“From a commercial perspective, having a Park Mark should certainly help to boost customer numbers. It’s a win-win situation, which is why we want to raise the safety levels of all our sites from further investment and gain more Safer Parking Awards.”

Vehicle crime nationally accounts for a high percentage of all crime – up to a fifth – and it is estimated that 22% of vehicle crime occurs in parking areas. Some car parks that have received the Park Mark award have seen a drop in vehicle-related crime of more than 80%. 

Since RCP Parking took over the management of the SkyDome car park in February 2004, the firm has invested thousands of pounds on improving CCTV and security patrols, as well as on signage and car park surfaces. 

PC Sandy Ruffett, a crime reduction officer in Coventry, said: “The investment that has been put into the SkyDome car park means that it is a safe place to park. The SkyDome car park is now the 18th parking area in the city centre that has achieved this award and we are pleased at the steps they have taken to protect their customers.”

The car park’s operations manager, Phil Grant, said: “We are pleased to receive the Park Mark award in recognition of the safe environment that we can provide to customers parking at the SkyDome. We’ve followed best practice in the management of the car park in order to deter criminal activity and anti-social behaviour and as a result have seen a reduction in the number of crimes in the car park.”

The Park Mark awards have given RCP Parking more reasons to celebrate as it has recently reached a golden milestone – its 50th site – and is now driving towards ambitious growth targets.

The family-run company, formerly Regional Car Parks, began in 1994 with an 83-space car park in Edward Street, Norwich. It has grown rapidly in the past 12 years and its 50th site is a 500-space car park in Leeds, owned by property development firm Dandara.

RCP Parking has 15 staff at its headquarters in Grosvenor House, Prince of Wales Road, Norwich, and about 55 parking attendants and managers around the country.

The company was winner of an Inner City 100 Award in 2002, 2003 and 2004, a scheme which celebrates the 100 fastest-growing inner city enterprises in the UK.
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